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New! More Easily Add and Manage Your Pronouns in Zoom
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Care is our core Zoom value, and we understand that providing options for people to share more about themselves is
important for improving everyone’s Zoom experience. Numerous users have shared how they’ve been manually adding
pronouns to their names and profiles within the Zoom platform. In fact, we here at Zoom have been doing the same
ourselves. 

That’s why we are extra proud today to unveil Pronouns, a new feature in Zoom 5.7.0 to help our users feel more
included, able to express themselves, and be seen. We’ve carefully listened to input from educators, social organizations,
diversity leaders, and various Zoom customers to optimize the experience of sharing pronouns on our platform. 

Pronouns are an essential piece to many of our diverse users expressing themselves and respectfully referring to others.
Some common examples of pronouns are he/him/his, she/her/hers, and they/them/theirs.

While pronoun sharing can be particularly important to LGBTQ community members, we also recognize that it enables our
users to better share about themselves and be more respectfully treated on our platform. 

In introducing the Pronouns feature, we hope this will help everyone feel better able to express themselves and
respectfully address others, which ultimately leads to a stronger culture of connectivity and an improved communications
experience.

How to add your pronouns
To add pronouns previously, Zoom users could manually edit their display name, either during a live meeting or webinar or
via their user profile page, which would then display pronouns persistently across Zoom solutions.

However, organizational policies and SSO integration can prohibit some users from editing their display names altogether.
Additionally, some users may not want their pronouns displayed at every meeting. 
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Now, it’s easy to add pronouns once AND manage how they get displayed from the user profile page. Just enter your
pronouns in the custom text field on your profile page. Then, choose how and when they are shared during Zoom
Meetings and Zoom Video Webinars.

While these sharing controls exist for meetings and webinars, pronouns are currently always visible to your Zoom
contacts as part of your Zoom profile card, which you can view in your Contacts tab or by hovering over a person’s avatar
in Zoom Chat.
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Zoom administrators can view this support page for details on enabling the Pronouns feature for their organization.

“Pronouns are how people refer to one another when not using their name. Using someone’s correct pronouns is akin to
pronouncing their name correctly. This small but significant sign of respect goes a long way in creating an environment
where everyone can show up, be seen, and addressed respectfully as who they are,” said Alex Schmider, Associate
Director for Transgender Representation at GLAAD. “The way Zoom is carefully listening to its diverse user base and
engaging advocacy groups to provide a more inclusive video communications experience will enhance community
interactions by allowing people to share more about themselves and encourage greater respect for each other across the
platform.”

“Improved options for personal expression lead to a more inclusive and collaborative Zoom experience, especially for a
learning institution that’s as uniquely global and diverse as NYU,” said Dr. Lisa Coleman, NYU’s Senior Vice President for
Global Inclusion and Strategic Innovation, whose team provided input for Zoom’s Pronouns feature design. “Sharing
pronouns is just one small way we can all contribute to a culture of connectedness, respect, inclusion, and thus,
innovation, as we navigate a more hybrid learning experience.”

Default settings by account
The Pronouns feature will be visible by default on the profile page for free Basic accounts and accounts with a single
licensed user. Pronouns will be off by default for Zoom accounts with more than one user. Administrators on those
accounts will have the option to turn on the Pronouns field in their account settings.
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